CNEUUANBbHLIE YCNIOBUA MO KNKOYEBbIM CTAHAAPTAM
IDDPEKTUBHOCTU YCNYT CKJNIAOCKOIO OBCNY>XXUBAHUA (KPI)

perynmpyeTt OTHOLWEHUSs, BO3HUKatoLWme
Mexny lOHunesepomM n [lapTHepoM B paMKax oOKa3aHug [lapTHepom ycayr
noeBoAy onpepesieHNs Kadectea WU

1. Ccepa npuMmeHeHus.
HacToswure cneuwvasbHble yCNOBUSA
cKnagckoro  obcnyxumBaHusa,  no
3pheKTMBHOCTN ycnyr MNapTHepa.
2.

HamMeHOBaHMA U ONUCaHME KJIIOYEBbIX CTaHOAPTOB Ka4decTBa XpaHeHusA,

NOrpy3Ku U BbIFPY3KHM.

2.1. Onepauum 3arpyskm

2.1.1. [loka3atesib aKKypaTHOCTU U [OJIHOTbl OQOPMIIEHNS OTIPY304YHbLIX
A0KyMeHTOoB. OTHOWEeHMe KoJiMYeCcTBa HaKNaAHbIX, OOKYMEHTbl MO KOTOPbIM
Obi1n ohopmneHbl 6e3 ownbok K 0bLemMy KOMYeCTBY HaKNaAHbIX 3@ OTYETHbIN
nepuod . K owmnbkamMm OTHOCATCA Te HaklafHble, LOKYMEHTbl MO KOTOPbLIM He
Oblnn  BblAaHbl, 6blM BblgaHbl HE MOJIHOCTbIO,HA BbIOAHHbLIX OOKYMEHTax

OTCYTCTBYET neydaTb WU/Mnun nognuck.

MNepevyeHb He0bXx0aMMbIX ByMa)kKHbIX OKYMEHTOB MO BUAaM NoKynaTenen:

OTrpy3Kun KNto4YeBbIM
noKynaTesnsMm:

OTrpysku
AncTpubbloTopam:

OTrpy3Ku pernoHasbHbIM
ANCTPUNOLIOLMOHHBLIM
LeHTpaM

TpchnopTHaﬂ HaK/aHad

TpaHCcropTHaa HaknagHas
(no TpeboBaHunO)

TpchnopTHaﬂ HaKnaaHad

HaknagHas /ynakoBOYHbIN
ancT

HaknagHad

HaknapgHad

CepTtucukaThbl
cooTBeTCTBMA (Ha Bce
apTUKyJibl B HaKNagHoON),
npu CERIEVIY
KOMMeEHTapus B
HaknagHom

CepTtucukaTbl, npu
Ha/ MY KOMMEHTapusa B
HakslagHoM

CyeT-pakTypa

2.1.2. [lokazatesib akKypaTHOCTU OTIPaBKU 3JIEKTPOHHbIX YBEAOMJIEHU B
aapec cucremsb! FOHuIEBED N aApec CUCTEM KIINEHTOB HOHW1EeBEpD.




OTHOLWEHMEe KONMYeCcTBa HaKNaAHbIX, YBEOOMEHUS no KOTOPbIM Oblnn
oTnpaBneHbl 6e3 owunbok nNo BMHE Cknaga K obuwemy KoOM4ecTBy
OTNpPaBA€HHbIX YBEOOMJIEHUN MO HaKMaAHbIM 33 OTHYETHbIN Nepuoa.

2.1.3. BbIrosIHEHME CTaHAapPTa BPEMEHMN MOrPY3KM.

OTHOLWEeHNe KONMYeCcTBa TPAHCMNOPTa, OTIPYXXEHHOro Co cknaga C
cobniogeHneM cTaHaapTa BpeMeHW K oblieMy KOAM4YecTBY TpPaHCMopTa,
OTIFPY>XXEHHOr0 CO CKJafa 3@ OTYEeTHbIN nepuod. YYUTbIBAaeTCs BpemMs OT
MOMeHTa obpalleHnsa BoAMTENAa Ha CKaad C [OOKYyMeHTaMu O npubbiTun
MallUWHbI, OO0 MOMEHTa MoJlyYeHUss BOAUTENleM Mpornycka Ha Bble3d, Mpu
YCJIOBMW, YTO MallMHa NpubkIsIa B 3an/1laHUPOBAHHOE BpeMS.

2.1.4. [NlokazaTtesib roJIHOThI OTIPY3KU NMPOAYKLNN CO CKaaa.

OTHOLWEHMEe KONMYeCcTBa Hak/IafHbIX, N0 KOTOpPbIM ObiNO OoTrpyxeHo 100%
KOpoOOB, YKa3aHHbIX B HakjlagHOW K obweMy KOAMYeCTBY HaknagHbIX,
OTrPY>XEHHbIX 3a OTYeTHbLIN nepuoAd. lNpwu noacyeTe KoMYeCTBa HaKaAHbIX,
oTrpy>eHHbix 100%, oT obuwero Koan4YecTBa OTIPYXEHHbIX HakKagHbIX
OTHWUMAEeTCHA KONNYECTBO HaKJlafHbIX C Bbl4epKaMn No BUHe CKana.

2.1.5. lloka3zaresb Haan4yusa rpeTeH3nu oT ANCTPnbbLIOTOPOB u
PErnoHasIbHbIX/HaLUNOHaIbHbIX ANCTPUOLIOLNOHHbLIX LUEHTPOB FKOHUIEBED.

OTHOLWEeHNe KOJINYEeCTBa HaKNaOHbIX, KOTopble OblIM OTrpyXeHbl 6e3
npeTeH3ui K obLemMy KonmyecTBO HaklafHbIX, Mo KOTopbIM Bblna NnponsBeneHa
OTrpy3Ka 3a OTYEeTHbI nepuod. Mpu onpemeneHUN KONNYECTBA HaKIAOHbIX,
OTrpy)XeHHbIX 6e3 npeTeH3ui, OoT o0b6Wero Ko/MyecTBa OTIPY>XXEHHbIX
HaK/JlaOHbIX OTHMMAaeTCs KOMMYEeCTBO HakaAHbIX, MO KOTOPbIM Bblan MoyYeHb!
NPeTeH3UM Mo HEeKaYeCTBEHHOW OTrpy3Ke Mo BMHe CkNada. YYUTbIBAOTCS BCe
NpeTeH3un, NoJaHHble 3a KajJleHAapHbIn Mecal (B TOM Yuc/ie OTHOCSWMECs K
npeablayWwmnm nepruoaam), 3a NCKIIOYEHNEM NPETEH3MNI MO NPON3BOACTBEHHOMY
bpaky M OOKYMEHT0060pOoTy (TOSIbKO MPEeTEeH3UN MO KOJINYEeCTBY/KayecTBy W
TpeboBaHUsAM KaneHTa). K pacyeTy He NMPUHMMAOTCS MPEeTEeH3MU, Mo KOTOPbIM
0(pOPMIISINCE KOHTPOJIbHbIE OTIPY3KMU.

2.2. Onepauum BbIrpy3kKu
2.2.1. BebinosiHeHue cTaHZapTa BPEMEHU BbIMrPY3KU.

OTHOWweHMe KoJAn4YecTBa  TpPaAHCNOPTa, BbIFPYXXEHHOro Ha Cckhag C
npesBblLLEHNEM CTaHAapTa BpeMeHW, K oO0LweMy KoInmyecTBy TpaHCNopTa,
BbIFPY)>XEHHOrr0 Ha CKJah 3a OTYeTHbIn nepuol. Y4uTbliBaeTCcs BpeMs OT
MOMeHTa obpalleHna sBoauTens (3kcneamTopa) Ha CKNag C OOKYMEHTaMu o
npubblTM  MawmnHbl  (BaroHa) [0 MOMEHTa MOJyYeHUs  BoAMTEsIEM



(3KcneaMTOpoM) Nponycka Ha Bble3g Npu yCNoBUMW, 4YTO MallMHA npubbiia B
3anJlaHNPOBaHHOE BpeMms.

2.2.2. BbirioJiIHeHve cTaHgapTa BPpEMEHU OTPa)>KeHUs B cucteme KaneHta SAP
oriepauynu rpUemMKu.

OTHOWeEHMEe KoJsindecTBa MNPUXOAOHbIX HaK/AaOHbIX, MNPUHATLIX B SAP B
OOTBETCTBMMKN CO CTAaHOAPTOM BpeMEHN NpnemMkn B SAP, K obiemy KonmyecTBy
MPUXOAHbLIX HAaKNaAHbIX, MNPUHATbLIX B SAP 3a 0OTYeTHbIN Nepunod. Y4nTboiBaeTCs
BpeMss OT MoOMeHTa obpauweHunss BoaouTens (3KcneguTopa) Ha CckKhag C
OOKYMeHTaMun 0 NpubbITUN MalnHbLI (BaroHa) 4O MOMEHTa MPUHATUA TOBapa B
SAP B nonHoMm obbemMe maum OO MOMEHTa nepepayym MNOSHOM WHopMaLMK O
npnemMke B agpec coTpyaHuka HOHMNeBep, KOTOPbIM MPOBOAUT TpaH3aKUWUo
npuemMkun B SAP.

2.3 XpaHeHue
Bbiro/IHeHne KJ1l04€eBbIX CTaHAapPTOB Ka4eCTBa XpPaHEHMA.

[MpoBepkn KJOYeBbIX CTaHOAPTOB Ka4vecTBa MPOM3BOLAATCA B COOTBETCTBUU C
corJlacoBaHHbIM JINCTOM MPOBEPKUN KJTIOYEBLIX CTaHOAQPTOB Ka4eCTBa XpaHeHUA:

Jinct npoBepku KnrovyeBbiX CTaHAAPTOB KayecTBa XpaHeHUa 3a
20 .

Hepens

KpuTepun nposepkun 1 2 3 4

1 |Hannyme BbigeneHHbIX 30H 6Gpaka, B TOM
yucne nof 6pak aspo3osien
2 |Hanuuymne pokymeHTauun: Npaduk ybopok

3 |Hanunyme pokymeHTauuun: JINCTbl hukcauum
TeMnepaTypbl U BAAXXHOCTU

4 |Hanu4ue n30AMPOBaAHHOINO NMoMeLleHns nns
3apafKM akKyMynaTOpPHbIX baTapen

5 |Hanuume  noBywek C  NpYMaHKoOMn B
COOTBETCTBMWN CO CXEMOWN NX PACNOI0XKEHUSA

6 |Hanu4yne obopynoBaHHbIX 30H AJ1 KYpPEHUS

7 |Hannyne pabovero obopynoBaHua Oas
MO>XXapoTyLleHNs

8 |Hann4yne ceobogHomM 30HLI B 2.5 MeTpa OT
CEeTKM  adp030JIbHOW  30HbI, aBapPUNHbIN
BbIX0[ B a3p030JIbHOW 30He cBoboaeH, Nerko
OTKpbIBaeTCs

9 |Hapy>xHble OoBepu, Mpoxoabl AO/KHbI ObiTb
3aKpbITbl MM 3KPAHUPOBaHbI, KOrga OHWN He
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NCMOMb3YITCA, €CTb PUCK MPOHUKHOBEHUSA
BpeauTenemn

10 |OcBeweHHOCTb (  HaaAnymMe  3aWUTHbIX
KOXXYXOB Ha CBeTW/IbHWUKax, OTCYTCTBME
NpsMbIX COJIHEYHbIX nyden, APKOCTb
ocBelleHuns)

11 |[OTcyTCcTBME ManneT C TOBApOM B MUKUHIe C
HapyLleHneM NMOoC/0NHOCTH

12 |OTcyTCcTBME nMOAAOHOB C ToBapoMm 6e3
MNeHKNU B 30He XpaHeHusa. OTCyTCTBME
CBUCAOWMNX OCTAaTKOB TMJEHKN B 30He
XpaHeHus

13 |OTcyTCTBME NPOTEYEK MNOTOJIKA

14 |OTcyTCcTBUE MblIN, MOCTOPOHHUX 3anaxos.
BbiBO3 Mycopa. XpaHeHue rnJaeHkKu, KapToHa
1 TBO B MapKMUPOBaHHbIX KOHTENHepax

15 |OTcyTCcTBUE TOBapa Ha CJTIOMaHHbIX
nogfoHax. Hannyme npoknagok Ha nognoHe
MeXAy TOBapoM 1 Noga0HOM

16 |[Mpn nocCTaHOBKE TPaAHCNOPTHLIX CPeacTs
noa MNOrpy3kKy WINM pasrpysky [OOJDKHbI
MPUHMMATbLCA  Mepbl, WCKAKYawLwne unx
CaMorpoun3BoJibHoe OBVXXEHMne
(NpNTUBOOTKaTHbIE YMOpPbLI 1 TN)

17 |CooTBETCTBME pPACMOJIOKEHNSA ToBapa Mo
OTHOWEHUID K CTeHaM W OTonuTesIbHbIM
npubopam

18 |CooTBeTCTBUE TeMnepaTypHoO-
BJI@XKHOCTHOMY PEXUMY

19 |CooTBeTCTBME YCNOBUAM XpaHeHUs (ToJsIbKO
Ha naseTax)

20 |OTCcyTCTBME HETOYHOCTEN Mo pe3ysbTaTaM
MPOBEPKU SYEeK XpaHeHus (pacxoXaeHus
Mo apTukKynaMm, KOJUYeCTBY, KayecTsy,
JaTaM Nnpou3BoACTBa, 3aBOACKUM NapTUAM
CpOKaM rogHocTK)

Kon-Bo HECOOTBETCTBUN
MpencTtasutens NcnonHntens
Mpencrtasutens KOHUNeBep




KPI no BbIrnosiHeEHWIO CTaHAapPTOB XPaHEHUsS onpenensieTcd, Kak KOJMYeCcTBO
MYHKTOB B JINCTE MpPoOBepkn 6e3 3aMeyYaHUn K KOJIMYECTBY MYHKTOB B JINCTE
npoBepkn. Konmy4ecTBO NYHKTOB B JINCTE MPOBEPKM 3aBUCUT OT KpUTEPUEB
MPOBEPKWN M YacTOTbl NpoBepoK.HYacToTy npoBepok onpenenset KOHunesep, Ho
He pexxe 1 pa3a B OTYETHOM rnepuoae.

3. 3aknouuTesibHble NOJIO>KEeHUA.

3.1 VY4eT nokaszatesiev. Y4eT nMoKa3saTenem npom3BOAUTCA COTPYOAHUKaAMU
MapTHepa n nepepaetca KOHUNeBep He no3gHee 05 KaneHOapHbIX OHEW C AaThl
OKOHYaHMA OTYETHOro nepunopa.

3.2 [lpoBepka [OCTOBEPHOCTU y4eTa rokaszartesev. KOHWneBep ocTaBiaseT 3a
cobon npaBo NpoBepsATb AOCTOBEPHOCTb y4eTa nokasaTtenen. MNapTHep obaszaH
obecneynTb BO3MOXXHOCTb npoBeaeHmns NpoBEpPKMN npeacTtaBuTenemM
FOHuneBepa.

3.3 OTYeTHbIV nepuvog. YcTaHaB/iMBaeTcA npuaoXXeHnem «KPI»,
noanmcbiBaemMoM CTOPOHaMMN.

3.4 HeTo4HOCTH. TIpn OLEHKE KJIIOYEBbIX CTAHAAPTOB XPaHEHMUs MpUMeHseTCs
NMOHATNE HETOYHOCTU MNP NepecyeTe - PAaCXOXXAEHUSA MO KONNYECTBY, Ka4yecTBy
N CPOKaM rogHOCTU, NOJlyYeHHble Mo pe3ybTaTaM UHBEHTapu3auuin (NaaHoBbIX
N TeKywmx Mo OoTAesSibHbIM Mo3uuUnsM). Pe3ynbTaTbl WHBEHTapu3auuin, no
KOTopbiM HOHMNEeBepoM ObiNM MpenbsB/ieHbl MUCbMEHHbIE MNPETEeH3UM Mo
BO3MeLLeHWNIo yulepba, K OLleHKe OAaHHOr0 KpUTEPUsi He UCMOJb3YHTCS.

3.5 OpgHocTtopoHHee wu3meHeHne. HKOHuNeBep ocTaBnsfeT 3a cobom npasBo
nobaBnsaTb MoOKasaTenn B JINCT MPOBEPKU KJIOYEBbIX CTaHOAPTOB Ka4decTBa
XpaHeHna B npenenax Tex AaHHbIX, KoTopble MapTHep npencTaBaseT B oTYeTax



